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INQUIRY INTO THE RENEWABLE HEAT INCENTIVE SCHEME
RHI REF: Notice 514 of 2017
DATE: 13th October 2017
________________________________________________________
Witness Statement of: Robert Martin
________________________________________________________
I, Robert Martin, will say as follows: -

Background
1.

Education:

August 2008 – May 2012

BSc (Hons) Environmental Civil Engineering – Glasgow Caledonian University
Prior to and during my time at university, I spent around 8 years working in a
retail environment working for Zara and Topshop as a Visual Merchandiser.
Upon graduating, I took an entry level position at Ofgem and have since
worked my way up to my present role.
2.

Administrator:

August 2012 – January 2013

Duties in this role included:


Answering email and phone queries from applicants/participants in
relation to both the GB and NI Non-Domestic RHI Schemes.



Reviewing accreditation applications for the GB Non-Domestic RHI
Scheme.



Reviewing periodic data received in relation to the GB Non-Domestic
RHI Scheme.

Assistant Manager:
Duties in this role included:
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Reviewing periodic data received in relation to both the GB and NI NonDomestic RHI Schemes.



Line Management responsibilities, such as One-to-Ones and catch ups.



Contributing figures and analysis to be used for internal reporting.



Contributing to Process Improvement Projects related to IT systems.

Process and Controls Manager:

January 2015 - Present

Duties in this role included:


Approving periodic data received in relation to both the GB and NI NonDomestic RHI Schemes as a Delegated Authority.

3.



Act as control point for data provided by Biomethane producers.



Act as a control point for periodic data provided in an estimated format.



Provide leadership and guidance to other members of the team.

My Line Manager over the relevant time was mostly Lewis Martin, however
there were some short periods where I was managed by Atika Ashraf, Michelle
Murdoch and Teri Clifton.
For a period of around a year or so, I was the line manager for Neil Munro and
Kirsten Glen.

Involvement with Northern Ireland RHI Scheme
4.

I have been involved in the administration of the NI RHI scheme since in or
around the time that the scheme began. I have not had any involvement in the
scheme other than its administration.

5.
a. There is no specific time split between GB and NI in my role(s), it flexes
as the workload demands based on the number of submissions that
happen to be in review at the time. All periodic data submissions go

Received from Robert Martin on 01.11.2017
Annotated by RHI Inquiry

WIT-102514
through our systems in the same manner and are subject to the same
KPIs. The only points to note are that payment runs alternate each week
between the two schemes, so there is some prioritisation that goes along
with that and there is a much larger volume of submissions for the GB
scheme.
b.

I carried out any tasks in my roles and responsibilities relating to the NI
RHI scheme as per the processes which are set out in the team’s
Standard Operating Procedure documents.

c.

I can confirm that I was adequately trained in respect of my role in
relation to the NI RHI Scheme.

6.

Whilst working on administrating the scheme, I saw no actual or potential
problems, flaws, anomalies, or difficulties which would hinder the NI RHI
Scheme and/or its operation or administration.

7.

Not applicable considering answer provided for Question 6.

8.

I can confirm that I have not encountered any difficulties within Ofgem that have
negatively impacted our ability to operate the administration of the NI RHI
scheme.

9.

I have personally not encountered any difficulties in the relationship between
Ofgem and DETI/DfE. In the roles that I have served, I have not been required
to make any direct contact with DETI/DfE.

Involvement with Great Britain RHI Scheme
10.
a.

I can confirm that my role also meant similar involvement in the GB RHI
Scheme.
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b.

As noted earlier, within the periodic data team, GB and NI submissions
are dealt with in the same manner. Therefore, my duties and actions
have always been equally applicable to both schemes.

c.
i. Based on my experience, all knowledge built up (or lessons
learned) over the duration of the two schemes has been utilised
consistently across both schemes. I can confirm that I do not have
any knowledge of any lessons learned which have been
exclusively applied to the GB scheme.

ii. All NI accreditation applications go through the same processes
and controls that those on the GB scheme do, so there would be
no adverse impact to speak of.
Periodic Data submissions from participants on both schemes
were dealt with in the same manner until such time as DETI/DfE
requested that all submissions with a load factor over 80%
required a supplementary photograph of the meter readings.
Aside from that, as with our accreditations work, the same
processes and controls are used for both schemes, so there is no
adverse impact to speak of.

Promotion of the NI RHI Scheme
11.

I can confirm that I have never promoted or encouraged any third party to seek
accreditation under the scheme.
I have spent time answering queries on the scheme from participants and
presumably consultants/third parties via our enquiry line and enquiry emails. I
consider this to be ‘providing information’, but not in the context suggested by
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the question.

Lobbying and pressure
12.

I cannot identify any potential instances of lobbying that I am aware of relating
to the scheme from its inception to the present day.

13.

There have not been any instances in which I have been put under any notable
pressure or influence in relation to the NI RHI scheme.

14.

There have not been any instances that I am aware of in which I consider any
colleagues to have been put under any notable pressure or influence in relation
to the NI RHI scheme.

Standards of conduct and conflict of interest
15.
a.

I can confirm that I cannot identify any instances, to my knowledge or
belief, where a Minister, Special Adviser, Civil Servant or any other
person involved in the NI RHI scheme breached any relevant standard
or acted in a way which was incompatible with their duties.

b.

I can confirm that I cannot identify any instances, to my knowledge or
belief, where a Minister, Special Adviser, Civil Servant or any other
person involved in the NI RHI scheme acted with a real or perceived
conflict of interest in mind.

16.

I can confirm that I have no connections to any person/body receiving payment
or commercial benefit from the NI RHI scheme.

Whistle-blowing and raising of concerns
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17.

The only whistle-blowing case that I am aware of, is the claim which has been
addressed within the media of a participant ‘heating an empty shed’. I can
confirm that I am not directly aware of any details related to any further whistleblowing claims or disclosures made in the public interest with relation to the NI
RHI scheme.

18.

Not applicable considering answer provided for Question 17.

General
19.

I first became aware that subsidies payable under the NIRHI scheme exceeded
the cost of biomass fuel used to produce heat in the Autumn of 2016. I would
most likely have become aware of the story from a Gorkana email. (Gorkana is
Ofgem’s content aggregator who send all staff an email every morning with a
list of news stories containing Ofgem related keywords.)
The ratio I recall seeing was “£1.60 of RHI payments for every £1 of pellets
burned”. However, I must note that I have never seen any of the calculations or
analysis in which the claim has derived from to verify its accuracy.

20.

With reference to the RHI Inquiry’s Terms of Reference, I have nothing further
to disclose that I would consider to be significant and that the RHI Inquiry should
be aware of.

21.

With reference to the RHI Inquiry’s Terms of Reference, I have nothing further
to disclose that I would consider to be significant and that the RHI Inquiry should
be aware of.

22.

With reference to the RHI Inquiry’s Terms of Reference, I have nothing further
to disclose that I would consider to be significant and that the RHI Inquiry should
be aware of.
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Statement of Truth
I believe that the facts stated in this witness statement are true.
Signed: _Robert Martin__________________________________________
Dated: ___01/11/2017____________________
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