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Good morning Edmund,
I did not get a chance to be formally introduced to you when you were over in Northern Ireland for the Action Renewables RHI event in
Belfast at the end of June, but my name is Chris Osborne and I am the Senior Policy Officer with the Ulster Farmers Union.
Our members in Northern Ireland are significant small scale generators/users of renewable energy and heat and therefore regularly
interact with OFGEM.
As it currently stands, there is no individual point of contact within OFGEM to assist any UFU member who might have a problem or
query concerning their own individual project, a one-stop contact if you will.
In order to see if this is possible, the Ulster Farmers Union would like to ask for a meeting with OFGEM to look at how your services are
administered in NI and see how we can improve our members interaction with yourselves.
If you are unable to assist with query I would be grateful if you could pass this on to whoever that might be.
Many thanks and I look forward to hearing from you.
Chris Osborne
Senior Policy Officer

This is an e-mail from Ulster Farmers Union and is intended only for the addressee named above. The contents of this message should not
be disclosed to any other person nor copies taken or fopwarded without written permission. Any views or opinions presented are solely
those of the sender and do not necessarily represent the views of Ulster Farmers Union.

We do not accept any responsibility for the contents of this message and although this message has been scanned for
viruses prior to transmission we would recommend that you check before opening any attachments as we cannot accept
liability for any damage sustained as a result of any software viruses. Please notify the sender immediately if you have
received this e-mail by mistake and delete it from your systems, or report it to our support database at
For more information about the services we provide please visit our web site at www.ufimi.org
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