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Wilson, Carolyn
From:
Sent:
To:
Subject:

Johnston, Chris
12 December 2016 09:27
Olave, Rodrigo
RE: Case Study with Action Renewables

Thanks Rodrigo.
It is for a case study. We will get it from Action Renewables before it is finalised for a check over.
I changed it slightly to read...
Improved carbon savings for your organisation: yes, the gross GHG emission’s saving from the AD plant is
approximately 170 tonnes of CO2e per year. The AD plant has demonstrated a reduction of C emissions from fossil
fuels
Improved your security of supply: yes, the energy generated on site is used to displace energy that would otherwise
come from the grid and oil fired heating. The electricity production is approximately 35% across the whole AFBI
Hillsborough site and the heat from the 100kW CHP contributes significantly to the heat use on site.
Since your AD plant has been installed, have you noticed savings in your energy bills?. Yes, in the displacement of
purchased fuel oil and electricity from the grid. Although heat and electricity production from the AD plant vary
year to year (due to research and maintenance needs), heating oil saving from the AD plant is approx 30,000 L per
year which is reflected in savings in energy bills for the whole site. In relative terms , despite the contribution of
electricity being lower, the savings fluctuate between 15% and 10% per year.
Do you use any other renewable technologies? Yes, solar thermal heating and photovoltaic and heat from two
biomass combustion units (320kW & 120kW), How do they work together to provide AFBI’s energy needs?. The heat
generated from the CHP and biomass units is distributed throughout the AFBI site via a District Heating network
(approx 1.4km)

Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Olave, Rodrigo
Sent: 09 December 2016 15:59
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Chris,
These are rough estimates – treat them with caution!,
Rodrigo
3.

Can you tell us about the Anaerobic Digestion plant you have installed?
You could comment on:
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Improved carbon savings for your organisation: yes, the gross GHG emission’s saving from the AD plant is
approximately 170 tonnes of CO2e per year. The AD plant has demonstrated a reduction of C emissions
from fossil fuels
Improved your security of supply: yes, by generating energy on site, it is used to displace energy that would
come from the grid. Manure from the farm herd is digested to produced gas which utilise the gas produced
as a source of energy and feed into five buildings connected to the AD system, which is the equivalent of
approx their 70% of energy requirements and approx 35% across the whole AFBI Hillsborough site
Since your AD plant has been installed, have you noticed savings in your energy bills?. Yes in the
displacement of purchased fuel oil and electricity from the grid. Although heat and electricity production
from AD plant vary year to year, heating oil saving from the AD plant is approx 30,000 L per year which is
reflected in savings in energy bills for the whole site. In relative terms , despite the contribution of electricity
is lower, the savings fluctuate between 15% and 10% per year. The income from ROC’s should also
incorporated in energy bill’s savings.
Do you use any other renewable technologies? Yes, Biogas, CHP, solar heating, photovoltaic, biomass boiler,
How do they work together to provide AFBI’s energy needs?. heat and electricity, is reflected in financial
and carbon savings

From: Johnston, Chris
Sent: 08 December 2016 19:27
To: Olave, Rodrigo
Subject: RE: Case Study with Action Renewables

Ideal – thanks.
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Olave, Rodrigo
Sent: 08 December 2016 10:10
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
I will try to put something together.
Is it ok if I send you something tomorrow during the day ?
I am finishing a document now and have a meeting in the afternoon at 2pm.
Regards,
Rodrigo

From: Johnston, Chris
Sent: 07 December 2016 17:24
To: Olave, Rodrigo
Cc: Johnston, Chris
Subject: FW: Case Study with Action Renewables
Hi Rodrigo
2
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I’m wondering whether you might be able to magic up a few words for this from the 0741 project.... There will have
been savings in energy bills (electricity generation/offset against purchase from CHP and hot water production = less
oil burned) but would you have any figures handy? Essentially just Q3.
Regards
Chris
AFBI Hillsborough
028 92 681540
From: Rachel Sankannawar
Sent: Wednesday, 30 November 2016 10:31
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
I hope you are well. I have drafted up some questions for the case study which I was hoping you could answer. It will
help me draft up some content for your approval. Please let me know if there are any that you are not happy with,
or want to replace with different question.
Thanks again for helping with this!
Rachel.
AFBI
1. Can you tell us about who you are, and what your organisation does?
The Agri‐Food & Biosciences Institute (AFBI) was created on 1st April 2006 as an amalgamation of the Department of
Agriculture and Rural Development (DARD) Science Service and the Agricultural Research Institute of Northern
Ireland (ARINI). AFBI carries out high technology research and development, statutory, analytical, and diagnostic
testing functions for DAERA and other Government departments, public bodies and commercial companies.
2. What attracted AFBI to investing in renewables, and how will this improve your organisation?
AFBI identified a need for a research facility dedicated to investigating the issues relating to a range of renewable
energy options appropriate to agriculture and the rural community in Northern Ireland. The fields of research
needed included anaerobic digestion of animal manures to produce biogas, the production of renewable energy
from annual or perennial agricultural crops, the incorporation of these technologies into agricultural systems and
studies of the relative carbon savings and other environmental impacts over the whole life cycle of these and other
relevant technologies.
There was also a recognised need for the demonstration of renewable energy technologies in a situation where their
practical and economic performance and sustainability can be evaluated.
It was considered that the Hillsborough site provided an ideal location for the proposed research programme and
for the demonstration of a wide range of renewable energy technologies due to the high base load for both heat
and electricity and the wide range of possible sources of renewable energy from the 400 ha estate, including SRC
willows and other biomass crops, traditional forestry, oilseed crops, animal manures, wind and geothermal heating.
3.

Can you tell us about the Anaerobic Digestion plant you have installed?
You could comment on:
Improved carbon savings for your organisation
Improved your security of supply
Since your AD plant has been installed, have you noticed savings in you energy bills?
Do you use any other renewable technologies? How do they work together to provide AFBI’s energy needs?

4.

Has your AD plant achieved payback?
a. If so, how long did it take?
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b. If not, how long is it estimated to take?
I don't think we can really answer this one properly. The procurement of the AD plant was part of an overall
development of a renewable and energy centre. It wasn’t developed for the primary target of generating a
financial return and was also to have a experimental, research and KTT role. There would also be distortions
therefore in the costs and public procurement requirements.
4.

How long have you been engaged with Action Renewables for ROC trading and consultancy support
services?

I think you will know the answer to this one better than me but I'm assuming it might have been right from
the start
5.

Have you been satisfied with the service provided by Action Renewables?

Yes
6.

If you have any photos of your systems could you please share them with us?

Attached
From: Johnston, Chris [mailto:Chris.Johnston@afbini.gov.uk]
Sent: 17 November 2016 17:48
To: Rachel Sankannawar <Rachel.Sankannawar@actionrenewables.co.uk>
Subject: RE: Case Study with Action Renewables
Hi Rachel
I think that sounds absolutely fine and I apologise for being seemingly over onerous on our distancing. I will run
what you have past Trevor and I’m sure there will be no probs.
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Rachel Sankannawar [mailto:Rachel.Sankannawar@actionrenewables.co.uk]
Sent: 17 November 2016 09:56
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
Thanks for getting back to me!
This is no problem at all, I think we can run an informative piece highlighting the benefits of a renewable generator
and savings achieved – carbon, value for money as opposed to using fossil fuels, simple payback in years (we do not
need to mention ROC income figures, just that the station receives the ROC incentive as part of the UK scheme).
How does this sound? I am happy for AR to be loosely associated, I think it is a good story on its own.
All the content will be sent to you for approval. Feel free to use it as an opportunity to promote Afbi’s work too.
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Many thanks
Rachel.
From: Johnston, Chris [mailto:Chris.Johnston@afbini.gov.uk]
Sent: 15 November 2016 10:55
To: Rachel Sankannawar <Rachel.Sankannawar@actionrenewables.co.uk>
Subject: RE: Case Study with Action Renewables
Hi Rachel
I’ve had further feedback from Trevor on this so apologies….. I just tried to call you to discuss.
He has clarified in detail that you can certainly highlight the benefit of using a renewable generator as opposed to
conventional fossil, However, if the aim is to use any text we provide in any material used to promote Action
Renewables, he feels we can’t be seen to provide any endorsement of your services but can confirm that we are
fully satisfied with the service we have received. He is also concerned about releasing our ROC income for
promotional use.
Does this still leave some scope for a case study ok? We can read over what you come up with and make sure he’s
happy at that point I reckon.
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Johnston, Chris
Sent: 11 November 2016 13:15
To: 'Rachel Sankannawar'
Subject: RE: Case Study with Action Renewables

Hi Rachel
Trevor seems fine with this. No need for me to tell you this I know but he just emphasises the fact that we just need
to make sure it’s all statement of fact and isn’t endorsing anyone in particular.
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Rachel Sankannawar [mailto:Rachel.Sankannawar@actionrenewables.co.uk]
Sent: 08 November 2016 11:21
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
Thanks for getting back to me.
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Of course, we will pass any material by you for approval before it is used. The content will really be focused on the
service AR has provided to AFBI – hopefully highlighting that you are happy with our process and management of
your initial accreditation with Ofgem and the ongoing ROC management and trading. Perhaps also highlighting the
benefit of using a renewable generator as opposed to conventional fossil fuels.
Whilst your ROC production is publically available, we understand that the monetary income is confidential (trade
prices etc), however an indication of payback would be useful if you were happy with that level of detail?
Many thanks
Rachel.
From: Johnston, Chris [mailto:Chris.Johnston@afbini.gov.uk]
Sent: 07 November 2016 19:33
To: Rachel Sankannawar <Rachel.Sankannawar@actionrenewables.co.uk>
Subject: RE: Case Study with Action Renewables
Hi Rachel
I don’t think there would be any major issues in this however the branch head is in China at the moment so I would
like to just make him aware. He gets back I think in the next couple of days.
Can we agree that we will have sight of any presentation material in advance to review and make sure we are happy
with what is in the case study? I suspect there is nothing particular confidential about this operation as the data is all
publically available isn’t it? ROCS? Income etc?
Talk soon
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Rachel Sankannawar [mailto:Rachel.Sankannawar@actionrenewables.co.uk]
Sent: 07 November 2016 09:17
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
Great to hear from you too! I’m sure you are super busy, it’s the same in AR with the run up to the ROC deadline at
the end of March!
Thanks so much for checking about the case study, I look forward to hearing from you.
Many thanks
Rachel.
From: Johnston, Chris [mailto:Chris.Johnston@afbini.gov.uk]
Sent: 04 November 2016 16:34
To: Rachel Sankannawar <Rachel.Sankannawar@actionrenewables.co.uk>
Subject: RE: Case Study with Action Renewables
Hi Rachel
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Good to hear from you and yes all grand here – just a lot on at the moment and none of it seems to be straight
forward !! I don’t see any reason why this wouldn’t be absolutely fine. I have only recently become involved with the
AD plant here so I will just run it past my colleagues and I will get straight back to you.
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Rachel Sankannawar [mailto:Rachel.Sankannawar@actionrenewables.co.uk]
Sent: 04 November 2016 12:29
To: Johnston, Chris
Subject: Case Study with Action Renewables
Importance: High

Hi Chris,
It’s been a while since I have seen you, I hope you are doing well!
As you will be aware, the closure of the ROC regime is encroaching and many renewable energy projects are yet to
be completed. In light of this Action Renewables is running a seminar, in partnership with Vayu, to address the
process of Ofgem accreditation, and to highlight best practice in negotiating and comparing commercial terms on a
ROC Trading Contract and a Power Purchase Agreement.
As part of the PR running up to the event on the 24th of November, we would like to highlight some case studies
where Action Renewables has provided best value and great customer service to our clients. I was hoping that the
services we provide for the ROCs for AFBI’s AD Plant could be one of these case studies. It would also be a great
opportunity to promote AFBI’s work, and of course all content would be passed to you for approval before release.
Would you be willing for us to the AD plant as a case study in our PR exercise?
I look forward to hearing from you.
Many thanks
Rachel.

Rachel Sankannawar
Business Development and Tenders Manager
Tel: 028 9072 7771
Personal information redacted by the RHI
Mobile:
Inquiry
Email: Rachel.Sankannawar@actionrenewables.co.uk
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Action Renewables Energy Association (AREA): AREA’s priorities are to protect the existing renewable energy (RE) industry and
build the future of RE in Northern Ireland. With the threats to RE and the RE policy vacuum in Northern Ireland, the role of AREA
is vital.
Join AREA now and together we can establish a renewable future for Northern Ireland. For more information or to join, please
contact area@actionrenewables.co.uk

Action Renewables is offering an unrivalled ROC accreditation and ROC trading service for both large and small scale
generators. For further information please contact techteam@actionrenewables.co.uk. Alternatively please visit our website by
following the link: http://actionrenewables.co.uk/roc‐trading/
Please consider the environment before printing this email.
This email and any attachments to it may be confidential and are intended solely for the use of the individual to whom it is addressed. Any
views or opinions expressed are solely those of the author and do not necessarily represent those of Action Renewables.
If you are not the intended recipient of this email, you must neither take any action based upon its contents, nor copy or show it to
anyone.Please contact the sender if you believe you have received this email in error.
Disclaimer: Any technical data or material provided in this email are subject to technical alterations, errors and omissions. The content of this
email does not constitute any legally binding offer or binding agreement with anyone or any third party. All transactions which may be
discussed in the content of this email are subject to fully signed contract.

If you are not the intended recipient of this email (and any attachment), please inform the sender by return email and destroy
all copies. Unauthorised access, use, disclosure, storage or copying is not permitted.
Communication by internet email is not secure as messages can be intercepted and read by someone else. Therefore we
strongly advise you not to email any information, which if disclosed to unrelated third parties would be likely to cause you
distress. If you have an enquiry of this nature please provide a postal address to allow us to communicate with you in a more
secure way. If you want us to respond by email you must realise that there can be no guarantee of privacy.
Any email including its content may be monitored and used by AFBI for reasons of security and for monitoring internal
compliance with the office policy on staff use. Email monitoring or blocking software may also be used. Please be aware that
you have a responsibility to ensure that any email you write or forward is within the bounds of the law. For more information
on our Privacy Notice, please see the following link: AFBI Privacy Notice.
AFBI cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended. You should
perform your own virus checks.
If you are not the intended recipient of this email (and any attachment), please inform the sender by return email and destroy
all copies. Unauthorised access, use, disclosure, storage or copying is not permitted.
Communication by internet email is not secure as messages can be intercepted and read by someone else. Therefore we
strongly advise you not to email any information, which if disclosed to unrelated third parties would be likely to cause you
distress. If you have an enquiry of this nature please provide a postal address to allow us to communicate with you in a more
secure way. If you want us to respond by email you must realise that there can be no guarantee of privacy.
Any email including its content may be monitored and used by AFBI for reasons of security and for monitoring internal
compliance with the office policy on staff use. Email monitoring or blocking software may also be used. Please be aware that
you have a responsibility to ensure that any email you write or forward is within the bounds of the law. For more information
on our Privacy Notice, please see the following link: AFBI Privacy Notice.
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AFBI cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended. You should
perform your own virus checks.
If you are not the intended recipient of this email (and any attachment), please inform the sender by return email and destroy
all copies. Unauthorised access, use, disclosure, storage or copying is not permitted.
Communication by internet email is not secure as messages can be intercepted and read by someone else. Therefore we
strongly advise you not to email any information, which if disclosed to unrelated third parties would be likely to cause you
distress. If you have an enquiry of this nature please provide a postal address to allow us to communicate with you in a more
secure way. If you want us to respond by email you must realise that there can be no guarantee of privacy.
Any email including its content may be monitored and used by AFBI for reasons of security and for monitoring internal
compliance with the office policy on staff use. Email monitoring or blocking software may also be used. Please be aware that
you have a responsibility to ensure that any email you write or forward is within the bounds of the law. For more information
on our Privacy Notice, please see the following link: AFBI Privacy Notice.
AFBI cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended. You should
perform your own virus checks.
If you are not the intended recipient of this email (and any attachment), please inform the sender by return email and destroy
all copies. Unauthorised access, use, disclosure, storage or copying is not permitted.
Communication by internet email is not secure as messages can be intercepted and read by someone else. Therefore we
strongly advise you not to email any information, which if disclosed to unrelated third parties would be likely to cause you
distress. If you have an enquiry of this nature please provide a postal address to allow us to communicate with you in a more
secure way. If you want us to respond by email you must realise that there can be no guarantee of privacy.
Any email including its content may be monitored and used by AFBI for reasons of security and for monitoring internal
compliance with the office policy on staff use. Email monitoring or blocking software may also be used. Please be aware that
you have a responsibility to ensure that any email you write or forward is within the bounds of the law. For more information
on our Privacy Notice, please see the following link: AFBI Privacy Notice.
AFBI cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended. You should
perform your own virus checks.
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Wilson, Carolyn
From:
Sent:
To:
Subject:

Johnston, Chris
12 December 2016 09:27
Olave, Rodrigo
RE: Case Study with Action Renewables

Thanks Rodrigo.
It is for a case study. We will get it from Action Renewables before it is finalised for a check over.
I changed it slightly to read...
Improved carbon savings for your organisation: yes, the gross GHG emission’s saving from the AD plant is
approximately 170 tonnes of CO2e per year. The AD plant has demonstrated a reduction of C emissions from fossil
fuels
Improved your security of supply: yes, the energy generated on site is used to displace energy that would otherwise
come from the grid and oil fired heating. The electricity production is approximately 35% across the whole AFBI
Hillsborough site and the heat from the 100kW CHP contributes significantly to the heat use on site.
Since your AD plant has been installed, have you noticed savings in your energy bills?. Yes, in the displacement of
purchased fuel oil and electricity from the grid. Although heat and electricity production from the AD plant vary
year to year (due to research and maintenance needs), heating oil saving from the AD plant is approx 30,000 L per
year which is reflected in savings in energy bills for the whole site. In relative terms , despite the contribution of
electricity being lower, the savings fluctuate between 15% and 10% per year.
Do you use any other renewable technologies? Yes, solar thermal heating and photovoltaic and heat from two
biomass combustion units (320kW & 120kW), How do they work together to provide AFBI’s energy needs?. The heat
generated from the CHP and biomass units is distributed throughout the AFBI site via a District Heating network
(approx 1.4km)

Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Olave, Rodrigo
Sent: 09 December 2016 15:59
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Chris,
These are rough estimates – treat them with caution!,
Rodrigo
3.

Can you tell us about the Anaerobic Digestion plant you have installed?
You could comment on:
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Improved carbon savings for your organisation: yes, the gross GHG emission’s saving from the AD plant is
approximately 170 tonnes of CO2e per year. The AD plant has demonstrated a reduction of C emissions
from fossil fuels
Improved your security of supply: yes, by generating energy on site, it is used to displace energy that would
come from the grid. Manure from the farm herd is digested to produced gas which utilise the gas produced
as a source of energy and feed into five buildings connected to the AD system, which is the equivalent of
approx their 70% of energy requirements and approx 35% across the whole AFBI Hillsborough site
Since your AD plant has been installed, have you noticed savings in your energy bills?. Yes in the
displacement of purchased fuel oil and electricity from the grid. Although heat and electricity production
from AD plant vary year to year, heating oil saving from the AD plant is approx 30,000 L per year which is
reflected in savings in energy bills for the whole site. In relative terms , despite the contribution of electricity
is lower, the savings fluctuate between 15% and 10% per year. The income from ROC’s should also
incorporated in energy bill’s savings.
Do you use any other renewable technologies? Yes, Biogas, CHP, solar heating, photovoltaic, biomass boiler,
How do they work together to provide AFBI’s energy needs?. heat and electricity, is reflected in financial
and carbon savings

From: Johnston, Chris
Sent: 08 December 2016 19:27
To: Olave, Rodrigo
Subject: RE: Case Study with Action Renewables

Ideal – thanks.
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Olave, Rodrigo
Sent: 08 December 2016 10:10
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
I will try to put something together.
Is it ok if I send you something tomorrow during the day ?
I am finishing a document now and have a meeting in the afternoon at 2pm.
Regards,
Rodrigo

From: Johnston, Chris
Sent: 07 December 2016 17:24
To: Olave, Rodrigo
Cc: Johnston, Chris
Subject: FW: Case Study with Action Renewables
Hi Rodrigo
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I’m wondering whether you might be able to magic up a few words for this from the 0741 project.... There will have
been savings in energy bills (electricity generation/offset against purchase from CHP and hot water production = less
oil burned) but would you have any figures handy? Essentially just Q3.
Regards
Chris
AFBI Hillsborough
028 92 681540
From: Rachel Sankannawar
Sent: Wednesday, 30 November 2016 10:31
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
I hope you are well. I have drafted up some questions for the case study which I was hoping you could answer. It will
help me draft up some content for your approval. Please let me know if there are any that you are not happy with,
or want to replace with different question.
Thanks again for helping with this!
Rachel.
AFBI
1. Can you tell us about who you are, and what your organisation does?
The Agri‐Food & Biosciences Institute (AFBI) was created on 1st April 2006 as an amalgamation of the Department of
Agriculture and Rural Development (DARD) Science Service and the Agricultural Research Institute of Northern
Ireland (ARINI). AFBI carries out high technology research and development, statutory, analytical, and diagnostic
testing functions for DAERA and other Government departments, public bodies and commercial companies.
2. What attracted AFBI to investing in renewables, and how will this improve your organisation?
AFBI identified a need for a research facility dedicated to investigating the issues relating to a range of renewable
energy options appropriate to agriculture and the rural community in Northern Ireland. The fields of research
needed included anaerobic digestion of animal manures to produce biogas, the production of renewable energy
from annual or perennial agricultural crops, the incorporation of these technologies into agricultural systems and
studies of the relative carbon savings and other environmental impacts over the whole life cycle of these and other
relevant technologies.
There was also a recognised need for the demonstration of renewable energy technologies in a situation where their
practical and economic performance and sustainability can be evaluated.
It was considered that the Hillsborough site provided an ideal location for the proposed research programme and
for the demonstration of a wide range of renewable energy technologies due to the high base load for both heat
and electricity and the wide range of possible sources of renewable energy from the 400 ha estate, including SRC
willows and other biomass crops, traditional forestry, oilseed crops, animal manures, wind and geothermal heating.
3.

Can you tell us about the Anaerobic Digestion plant you have installed?
You could comment on:
Improved carbon savings for your organisation
Improved your security of supply
Since your AD plant has been installed, have you noticed savings in you energy bills?
Do you use any other renewable technologies? How do they work together to provide AFBI’s energy needs?

4.

Has your AD plant achieved payback?
a. If so, how long did it take?
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b. If not, how long is it estimated to take?
I don't think we can really answer this one properly. The procurement of the AD plant was part of an overall
development of a renewable and energy centre. It wasn’t developed for the primary target of generating a
financial return and was also to have a experimental, research and KTT role. There would also be distortions
therefore in the costs and public procurement requirements.
4.

How long have you been engaged with Action Renewables for ROC trading and consultancy support
services?

I think you will know the answer to this one better than me but I'm assuming it might have been right from
the start
5.

Have you been satisfied with the service provided by Action Renewables?

Yes
6.

If you have any photos of your systems could you please share them with us?

Attached
From: Johnston, Chris [mailto:Chris.Johnston@afbini.gov.uk]
Sent: 17 November 2016 17:48
To: Rachel Sankannawar <Rachel.Sankannawar@actionrenewables.co.uk>
Subject: RE: Case Study with Action Renewables
Hi Rachel
I think that sounds absolutely fine and I apologise for being seemingly over onerous on our distancing. I will run
what you have past Trevor and I’m sure there will be no probs.
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Rachel Sankannawar [mailto:Rachel.Sankannawar@actionrenewables.co.uk]
Sent: 17 November 2016 09:56
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
Thanks for getting back to me!
This is no problem at all, I think we can run an informative piece highlighting the benefits of a renewable generator
and savings achieved – carbon, value for money as opposed to using fossil fuels, simple payback in years (we do not
need to mention ROC income figures, just that the station receives the ROC incentive as part of the UK scheme).
How does this sound? I am happy for AR to be loosely associated, I think it is a good story on its own.
All the content will be sent to you for approval. Feel free to use it as an opportunity to promote Afbi’s work too.
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Many thanks
Rachel.
From: Johnston, Chris [mailto:Chris.Johnston@afbini.gov.uk]
Sent: 15 November 2016 10:55
To: Rachel Sankannawar <Rachel.Sankannawar@actionrenewables.co.uk>
Subject: RE: Case Study with Action Renewables
Hi Rachel
I’ve had further feedback from Trevor on this so apologies….. I just tried to call you to discuss.
He has clarified in detail that you can certainly highlight the benefit of using a renewable generator as opposed to
conventional fossil, However, if the aim is to use any text we provide in any material used to promote Action
Renewables, he feels we can’t be seen to provide any endorsement of your services but can confirm that we are
fully satisfied with the service we have received. He is also concerned about releasing our ROC income for
promotional use.
Does this still leave some scope for a case study ok? We can read over what you come up with and make sure he’s
happy at that point I reckon.
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Johnston, Chris
Sent: 11 November 2016 13:15
To: 'Rachel Sankannawar'
Subject: RE: Case Study with Action Renewables

Hi Rachel
Trevor seems fine with this. No need for me to tell you this I know but he just emphasises the fact that we just need
to make sure it’s all statement of fact and isn’t endorsing anyone in particular.
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Rachel Sankannawar [mailto:Rachel.Sankannawar@actionrenewables.co.uk]
Sent: 08 November 2016 11:21
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
Thanks for getting back to me.
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Of course, we will pass any material by you for approval before it is used. The content will really be focused on the
service AR has provided to AFBI – hopefully highlighting that you are happy with our process and management of
your initial accreditation with Ofgem and the ongoing ROC management and trading. Perhaps also highlighting the
benefit of using a renewable generator as opposed to conventional fossil fuels.
Whilst your ROC production is publically available, we understand that the monetary income is confidential (trade
prices etc), however an indication of payback would be useful if you were happy with that level of detail?
Many thanks
Rachel.
From: Johnston, Chris [mailto:Chris.Johnston@afbini.gov.uk]
Sent: 07 November 2016 19:33
To: Rachel Sankannawar <Rachel.Sankannawar@actionrenewables.co.uk>
Subject: RE: Case Study with Action Renewables
Hi Rachel
I don’t think there would be any major issues in this however the branch head is in China at the moment so I would
like to just make him aware. He gets back I think in the next couple of days.
Can we agree that we will have sight of any presentation material in advance to review and make sure we are happy
with what is in the case study? I suspect there is nothing particular confidential about this operation as the data is all
publically available isn’t it? ROCS? Income etc?
Talk soon
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Rachel Sankannawar [mailto:Rachel.Sankannawar@actionrenewables.co.uk]
Sent: 07 November 2016 09:17
To: Johnston, Chris
Subject: RE: Case Study with Action Renewables

Hi Chris,
Great to hear from you too! I’m sure you are super busy, it’s the same in AR with the run up to the ROC deadline at
the end of March!
Thanks so much for checking about the case study, I look forward to hearing from you.
Many thanks
Rachel.
From: Johnston, Chris [mailto:Chris.Johnston@afbini.gov.uk]
Sent: 04 November 2016 16:34
To: Rachel Sankannawar <Rachel.Sankannawar@actionrenewables.co.uk>
Subject: RE: Case Study with Action Renewables
Hi Rachel
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Good to hear from you and yes all grand here – just a lot on at the moment and none of it seems to be straight
forward !! I don’t see any reason why this wouldn’t be absolutely fine. I have only recently become involved with the
AD plant here so I will just run it past my colleagues and I will get straight back to you.
Regards
Chris

Chris Johnston
Tel:- 02892681540
email:- chris.johnston@afbini.gov.uk

From: Rachel Sankannawar [mailto:Rachel.Sankannawar@actionrenewables.co.uk]
Sent: 04 November 2016 12:29
To: Johnston, Chris
Subject: Case Study with Action Renewables
Importance: High

Hi Chris,
It’s been a while since I have seen you, I hope you are doing well!
As you will be aware, the closure of the ROC regime is encroaching and many renewable energy projects are yet to
be completed. In light of this Action Renewables is running a seminar, in partnership with Vayu, to address the
process of Ofgem accreditation, and to highlight best practice in negotiating and comparing commercial terms on a
ROC Trading Contract and a Power Purchase Agreement.
As part of the PR running up to the event on the 24th of November, we would like to highlight some case studies
where Action Renewables has provided best value and great customer service to our clients. I was hoping that the
services we provide for the ROCs for AFBI’s AD Plant could be one of these case studies. It would also be a great
opportunity to promote AFBI’s work, and of course all content would be passed to you for approval before release.
Would you be willing for us to the AD plant as a case study in our PR exercise?
I look forward to hearing from you.
Many thanks
Rachel.

Rachel Sankannawar
Business Development and Tenders Manager
Tel: 028 9072 7771
Personal information redacted by the RHI Inquiry
Mobile:
Email: Rachel.Sankannawar@actionrenewables.co.uk
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Action Renewables Energy Association (AREA): AREA’s priorities are to protect the existing renewable energy (RE) industry and
build the future of RE in Northern Ireland. With the threats to RE and the RE policy vacuum in Northern Ireland, the role of AREA
is vital.
Join AREA now and together we can establish a renewable future for Northern Ireland. For more information or to join, please
contact area@actionrenewables.co.uk

Action Renewables is offering an unrivalled ROC accreditation and ROC trading service for both large and small scale
generators. For further information please contact techteam@actionrenewables.co.uk. Alternatively please visit our website by
following the link: http://actionrenewables.co.uk/roc‐trading/
Please consider the environment before printing this email.
This email and any attachments to it may be confidential and are intended solely for the use of the individual to whom it is addressed. Any
views or opinions expressed are solely those of the author and do not necessarily represent those of Action Renewables.
If you are not the intended recipient of this email, you must neither take any action based upon its contents, nor copy or show it to
anyone.Please contact the sender if you believe you have received this email in error.
Disclaimer: Any technical data or material provided in this email are subject to technical alterations, errors and omissions. The content of this
email does not constitute any legally binding offer or binding agreement with anyone or any third party. All transactions which may be
discussed in the content of this email are subject to fully signed contract.

If you are not the intended recipient of this email (and any attachment), please inform the sender by return email and destroy
all copies. Unauthorised access, use, disclosure, storage or copying is not permitted.
Communication by internet email is not secure as messages can be intercepted and read by someone else. Therefore we
strongly advise you not to email any information, which if disclosed to unrelated third parties would be likely to cause you
distress. If you have an enquiry of this nature please provide a postal address to allow us to communicate with you in a more
secure way. If you want us to respond by email you must realise that there can be no guarantee of privacy.
Any email including its content may be monitored and used by AFBI for reasons of security and for monitoring internal
compliance with the office policy on staff use. Email monitoring or blocking software may also be used. Please be aware that
you have a responsibility to ensure that any email you write or forward is within the bounds of the law. For more information
on our Privacy Notice, please see the following link: AFBI Privacy Notice.
AFBI cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended. You should
perform your own virus checks.
If you are not the intended recipient of this email (and any attachment), please inform the sender by return email and destroy
all copies. Unauthorised access, use, disclosure, storage or copying is not permitted.
Communication by internet email is not secure as messages can be intercepted and read by someone else. Therefore we
strongly advise you not to email any information, which if disclosed to unrelated third parties would be likely to cause you
distress. If you have an enquiry of this nature please provide a postal address to allow us to communicate with you in a more
secure way. If you want us to respond by email you must realise that there can be no guarantee of privacy.
Any email including its content may be monitored and used by AFBI for reasons of security and for monitoring internal
compliance with the office policy on staff use. Email monitoring or blocking software may also be used. Please be aware that
you have a responsibility to ensure that any email you write or forward is within the bounds of the law. For more information
on our Privacy Notice, please see the following link: AFBI Privacy Notice.
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AFBI cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended. You should
perform your own virus checks.
If you are not the intended recipient of this email (and any attachment), please inform the sender by return email and destroy
all copies. Unauthorised access, use, disclosure, storage or copying is not permitted.
Communication by internet email is not secure as messages can be intercepted and read by someone else. Therefore we
strongly advise you not to email any information, which if disclosed to unrelated third parties would be likely to cause you
distress. If you have an enquiry of this nature please provide a postal address to allow us to communicate with you in a more
secure way. If you want us to respond by email you must realise that there can be no guarantee of privacy.
Any email including its content may be monitored and used by AFBI for reasons of security and for monitoring internal
compliance with the office policy on staff use. Email monitoring or blocking software may also be used. Please be aware that
you have a responsibility to ensure that any email you write or forward is within the bounds of the law. For more information
on our Privacy Notice, please see the following link: AFBI Privacy Notice.
AFBI cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended. You should
perform your own virus checks.
If you are not the intended recipient of this email (and any attachment), please inform the sender by return email and destroy
all copies. Unauthorised access, use, disclosure, storage or copying is not permitted.
Communication by internet email is not secure as messages can be intercepted and read by someone else. Therefore we
strongly advise you not to email any information, which if disclosed to unrelated third parties would be likely to cause you
distress. If you have an enquiry of this nature please provide a postal address to allow us to communicate with you in a more
secure way. If you want us to respond by email you must realise that there can be no guarantee of privacy.
Any email including its content may be monitored and used by AFBI for reasons of security and for monitoring internal
compliance with the office policy on staff use. Email monitoring or blocking software may also be used. Please be aware that
you have a responsibility to ensure that any email you write or forward is within the bounds of the law. For more information
on our Privacy Notice, please see the following link: AFBI Privacy Notice.
AFBI cannot guarantee that this message or any attachment is virus free or has not been intercepted and amended. You should
perform your own virus checks.
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